
HTML, CSS, JavaScript, React, Angular, Vue.js, Responsive Design, UI/UX Design, User Interface (UI), User Experience (UX), Wireframing, Prototyping, Interaction Design, Visual Design, Graphic Design, Mobile-First Design, Git, Version Control, GitHub, Bitbucket, Cloud 
Computing, Amazon Web Services (AWS), User Testing, Usability Testing, A/B Testing, Journey Mapping, User Stories, Scrum, Agi le Methodology, Kanban, JIRA, Confluence, Sprint Planning, Backlog Management, Continuous Integration (CI), Continuous Deployment (CD), 
Front-end Frameworks, Bootstrap, Material Design, Sass/Less, Web Accessibility (WCAG), SEO Best Practices, Cross-Browser Compatibility, Performance Optimization, Debugging, Browser Developer Tools, RESTful APIs, JSON, UI Component Libraries, Design Systems, 
Figma, Adobe XD, Sketch, Visual Studio Code, Font Awesome, Adobe Suite, Blockchain, Web 3, Crypto, SaaS, PaaS, IaaS, Full -stack Developer, iOS, visual design, interaction design, product design, design systems, user experience, prototyping, user research, AI, chat 
GPT, collaborative, self-motivated, experiences, users, insurance, healthcare, real estate, IT, fintech, decisions, time saved, increase in sales, user-centric, transformative, delivering, AI-driven, wide array of platforms, Android, google, product managers, clinicians, engineers, 
stakeholders, users, patients, intuitive, elegant solutions, aligned, brand requirements, design principles, product goals, drive down cost, broaden access, improve outcomes, collaborative role, real impact, creative breadth, variety, create experiences, touch people’s lives, 
global spectrum, developed countries, remote, use cases, design process, holistic, cross-platform, product experiences, conduct user research, interviews, surveys, user observations, gain valuable insights, user behaviors, pain points, motivations, data to inform, evolve design 
decisions, enhance user experience, usability testing, plan and conduct, training sessions, validate design decisions, make informed design improvements, interactive prototypes, gather quantitative and qualitative feedback, guide design decisions, collaboration and 
communication, work closely, wide range of stakeholders, communicate and present findings, identify patterns, create actionable recommendations, translate recommendations into designs, shepherd work through reviews and approvals, hand off designs for development, 
perform other duties as assigned, proficiency with design, presentation tools, Figma, Adobe Creative Suite, gathering, organizing, presenting usability research and insights, Dovetail, front end dev collaboration tools, Storybook, GitHub, GitLab, project management software, 
Jira, writing user focused epics, stories, tasks, effective team player, self-motivated, comfortable managing, multiple high priority projects, ability to rapidly context switch, identify new areas of opportunity for product usability, accessibi lity, a11y, process efficiencies, ensuring 
excellence, craft, usability, corporate branding, design systems, Microsoft 365, 10 years of experience product design,   
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Hi there! I’m Marcelo, a professional end-to-end product designer known for my modern and 

clean design style. I’m dedicated to all things visual for front-end web applications, with a curious mindset 
that always seeks to improve and learn. 

 

Work History 
  
Five9                                   June 2021 – May 2023 
Senior UX/UI Product Designer San Ramon, CA 

• Designed large-scale end-to-end design projects, enabling product launch ahead of schedule. 

• Worked with development team, ensuring on-time delivery of project and precise execution. 
• Contributed and managed design system, benefiting fellow designers and development team. 

 
Freddie Mac                                                                                          October 2018 – June 2021 
Senior UX/UI Product Designer                                                                                                   McLean, VA 

• Designed SaaS app to manage loan applications, improving loan processing times. 

• In-person on-site user-testing, rapidly enhancing the iteration of design updates. 
• Initiated first design, creating greater coordination among designers and development teams. 
• Worked with developers to fine-tune design, leading to better rendering across devices. 

 

 
Additional Professional Experience 
 
CenturyLink Inc., Reston, VA - Senior UX/UI Product Designer                 11/2016 – 10/2018 
Startgrid Inc., Burlingame, CA - Senior UX/UI Product Designer                 10/2015 – 11/2017 
NCQA, Washington D.C - Senior UX/UI Product Designer                             04/2016 – 11/2016 
i360 Inc., Arlington, VA - Senior UX/UI Product Designer 11/2015 – 04/2016 
SpinsSys Inc., Sterling, VA - Senior UX/UI Designer 08/2014 – 11/2015 
Booz Allen Hamilton, McLean, VA - Senior UX/UI Designer 08/2013 – 08/2014 
Webtalk Inc., St. Petersburg, FL - Senior UX/UI Designer 01/2010 – 08/2013 
 

  
Education  
 
George Mason University 01/2011- 05/2015 
Bachelor of Arts, Internet & Multimedia Studies                                                                     Fairfax, Virginia 

 

 
Skills 
 
Research        Competition Analysis, Data Analytics, User Testing, Journey Mapping, Heuristics 
Education       Teaching, Mentorship, Group Facilitation 
Leadership     Management, Collaboration, Strategy, Organization 

http://www.kuality.design/
mailto:mars@kuality.design

